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;ff‘No Cq(GSM)/Verllicatlon of Bu k Connectlons/PGMTD IP/ 12-1_)/--Datecl 01/1 172012

' !

| | As abovu'cncd subject as per guideline of DOT Bulk Mobile Connections of Jaipur SSA

(Plcpm ¢ and Postpaid)are to be verified as per new procedure .so that it is intimated to
you all ,tha, mobile connections are issued to your Office/Company are to be verified with

Complulu One CALF (With Photo, Photo 1d, Address Proof)with authorized signatory
“with seal and signed containing list of all connections havm;:, Name and Address of User

- are to bu required to this office,

i

So I{ind‘ly,give, coordinate to complete the tormalities at your end as earlier as possible.

|!

BSNL .Ofﬁce

A S

0/ O PGMTD, Jaipur

‘Mobile Number:-9413395380

—
—
E—
L] r . - - R - - a -.- N -
I T T e T I - a - = - -
- .= = o - . -

ST -
- l“' : b ' !*
ST AR '
I.1r I; .| 1 L2
1:' Ii !
i
o )
b L

Subjec,tL ' Regaldmg Veuﬁc'ltlon of BULK CONNECTIONS of Prepald and Postpaid
] moblle t:onnectlons of Jaipur SSA _
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BHARAT SANCHAR NIGAM LIMITED

e - C (A Govt. of India Enterprise) Affix self |
eEPAID CELLULAR mﬂ _ FORM FOR PRE-PAID CELLULAR CASH CARD CONNECTION signed passport |
RAJASTHAN TELECOM CIRCLE CITY oo evessenssssnsssssmsssssssssssssssne | stze photograph

. Title/Name of the Customer/ Company / ﬁrm /Orgainization (Surname/First Name / Mlddle Name)

L_L_I_LLI_L_I_L_I_I_I_I_I_I_N_L_L_IJJIJ_J_I_LI_I_I_HLJ_L{_J |

2. Name of Father / Husband / Group / Proprictor / Partner(s)

e e rr et e e ey

3. Status OfCustOmer:IndividaulD Statutory Body [:l Government D PSUD Trust |:| SocietyD Proprietorshipl_—_l Firm/Company [ ] Association] |
~ (Please tick v') ©  Foreign National [ ] Others [}

Sex : MaleD Female[ ] 5. Marital Status: Single [ ] Married [ ] 6.Date of Birth:ED:I:DID

PAN/GIR No. ( In case PAN / GIR No. is not there, submit IT declaration in Form 60/61) ED:D___[:I:I___ED
Working TelephonesNos. a)BSNL b Others—___ ¢)FaxNo.— .
9. E-mailaddress { — @ 10. Nationality

11. Profession : Service [ ] Self Employed [ | Professional | | Student [ ] House wife []

12. Monthly Household Income (Rs.) <5,000(] s5-10.000[] 10-15,000 [} >15,000 []
13a Permanent Residential Address : (Supported with Documentary Evidence-Refer Clause 2.2 of the terms & conditions)

HENEEEEEEEEEEEEEE R RN RN T
EREEEREEENEE RN ™

13b.Present Residential Address :

IIIIIIIIIIII-IIIIIIIIIIII.IIIIIIII Phone :..................

EENEEEEEEEN NN R R
14. Office / Home Address / (if different from 13 above) |

IIIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIII PhONE :..ov.eee.......
T T I T T T T T T T T T T DT 1] e [T T T T T e

15. Proof of Photo Idcntlty (Refer Clause 2.3 of the terms & conditions) -

16. Out station customers Details of Local Reference : Name .........cocccvvverererrerreeennnen. . Phone No. (if any) ................... e
(See Clause 2.4 of the terms & CONAILIONS) AQATESS & ..ooonnniiiieiceeereer e rrecresrrrete s e sessrarsaeeseesseraaesssssneresssnsneesesnsnsees e atasessareseessesentnmsses

17. Payment Mode : - Cash []. Cheque[] Demand Draft 0 Cred1t/Deb1t Card D Amount (Rs.) [T T 1T T 171
Cheque/DD No. .....-... Bank/Branch details: = . Date:
~ Credit/Debit Card No. Illlllllllllllll Valid up to llllll

X Nk

18a. Bank A/C details : Bank _ ‘Branch . _ Savmg/Current Account No .

b. Credit Card details if any : Credit Card No. Type Gold/DmerNisa/ Master/AMEX/Other B
Issuing Organisation: ______ L __ ExpiryDate . |

c. VehicleRegn.No.  TwofFourWheeler _ Make/Model

19. Make & Model No. of handset, 1f any __F o ' L

- 20. Certification of document verification : Certlﬁed that the identity bonaﬁde and address of the applicant have been venﬁed
by me/my representative by cross-checking with original documents.

Name of franchisee/SSA of Customer Service Centre | Franchisee Code & Stamp/Name of BSNL Official

I’'We hereby declare that information given above is true to the best of my knowledge and | will abide by the prevalling Telegraph Act/Rules framed there under & Tariffs as amended from time
to time. I/We am/are not a defaulter account of non-payments of bills for any telecom services provided by any service provider. | have read and understood the terms & conditions provided
overleaf to the form for post paid cellular services and accept them as binding one me. I/We have understood all rates, charges and related terms and conditions at which telecommunications
services are provided by BSNL as applicable on this date and as amended from time to time. I/'We confirm that the information(s )/particulars supplied by me is correct in all respects. /'We

declare that in case of roaming abroad my usage amounl will not exceed the limit prescribed by FEMA regulation.

I || |SlgnedonDate | | [ I | | ‘ ‘ I

Slgnature of Customer/Authorised Signatory Signature of Customer/Authorised Slgnatory

Sl N IS Sy By e wew ey veew el Pl e Shisk s e e Sule T S T ST AT G DIDE DD GEET DDED VEE DD DN TIAD GDEE DDET TS DDEL ADET GIEE DEED GEEE SIS DG SEa BEEE SEES SNl Geas Do sUmas S DL TR DEDD DDDD GEUE SDDS GEEE AN GEEE IPUE ADEE DDED DD IIEE BEET TN AT ADEE TEET DDEE B EEEE SN ENerd SGEES  SEal smmk oo

FOR OFF ICIAL USE ONLY

verNo [T T T I T T T T T T TT]

A. MOBILE INSTRUMENT
(Applicable if provided by BSNL)

C. Date of Receipt of Form : D. Whether the customer 1s Urban D Rural D
E. Recharge / Excel SIM Charges details Amount : .............. . receipt vide receipt No. ............ Dated ........... of BSNL/ Franchisee
~ (To be filled by CSR of BSNL/Franchisee) .,
F.  Details of Excel Customer entered 1n systemondated : ... e ~ Signature of CSR/Official
Signature of C.0O.
o SIM Card Receipt SIM No. [[[DIDIDID]TWID canure-s [sle| | |
“Received by (NAME)Y ..ocuvviiiiiieceee e Dated .....ooovviiieeee e, Customer Signature ..........c..ococooveeiiienitiineeeecn

www.bsnl.co.in




An ag

TERMS |& CONDITIONS

- Bharat Sanchar Nigam Limited (hereinafter referred to as "BSNL") a compan regtstered under the companies A
1956, House, B-148, Barakhamba Road, New Dethi -110 001 and Local
udwnﬂwfonnowﬂeafmmoﬂwffmmnrordor(ug mail, Fax etc. hasbesnwmdlsantbyurnnbehatfofﬂ'e
Customer and BSNL has accepted the same, when used in thase T

"Network”

reement is formed between the customer named overleaf (hereinafter referred to as.the Customer) arg

Means the BSNL GSM Neltwork,

"Customer Equipment” Means GSM mobile telephone equipment described in the Agreement.

“Services” Means the services, which enable the Customer when using the equipment to have twb
way communication over the network-and includes other value added/supplementary
SawwesoﬁemdbyBSNLandspodﬁcaﬂy opted by the Customer.

"Tariff" Means and includes the agreed Tariff schedule and all rate and related conditions s
as deposits installation fees, rental, usage charges and any other related fees a
MMMMTMMMWMWWBSNLMHM
time for providing the services and value added/supplementary services. -

"SIM" : “Means a Customer Identification Module being a card or microchip programmed with
data, which is used to gain access to the network.

"Customer” Means a person/ Mirm/or any other association of persons who has su

, - for services under this agreement binds the customer and whenever
wherever applicable, his heirs, executers, administrators, successors and permitt
WWMBSNLMMWNW |

1. PERIQDOF AGREEMENT

1.1 The Agreement shall run in concurrence with License t between the Department

Telecommunications, Ministry of Communications, Govermnmeant of Indla and BSNL for the operation
Celiular Mobile T Servioohtlwoormmdlwmd areas & shall be subject to
applicable laws, byelaws, rules, regulation, notifications, orders, directions of th
w«mmm;mmmummmmﬁmmmmt :

2. COMMENCEMENT !

2.2
2.3

24
2.5

28
2.7

21’0 mmmwmwmmmmm

3.
3.1
32 The
3.3

- 3.4

3.5 Service

| mmdﬂhwmﬂtmmmﬁﬂum (h) if rending
nnlmuuntothanBSNLmdmwomm r

- 3.8

3.7

4,
4.1

. frnmﬂmetntimeandthe periodic bllls be issued

4.2

4 3A Incase any charges are disputed,

. 4.4

4.5

4.6

- 4.7

4.8

4.9

_The customer shall be

mmﬂummmwmﬂmﬂmmmwmmm uired form,
besides fumishing other particulars/documents for identification as required by BSNL/Govt. of india from
mmmwmmwmmbmwmmmmwasm In the event of an
default, on the part of customer as stated above, BSNL shall be well within its right to refuse the con
without any liabiiity of the said customer 0 tis hetwork and even o discounnect the same in case the
cusiomer Is connectad the network and to forfeit the balance, if any, available on the card of the
customer and the same shall neither be credited nor refunded under any circumstance (s).

For proof of address customer has to submit with form overleaf, ulfmmdoopyofmymod

Electricity Bi'Water bitt/Ration Card/Passport/T BillWoter |D Card/Driving License
For Proof of Photo mmmmmmmmaﬁmmamm
Photo identity card byGwnmmeMMfthM License/
Ta:PMUPmporUAnlemdeoMleﬂ(ba Limited Company May enciose certificate
incorporation along with proof of at (a) sbove of the authorised officer of
Corrmny(u}lnmaofGamMnﬂndh . Govemment of india Offices/States
Ofﬂmﬂwaforuaid ane with and self-certification on the letterhead will

| with the name and ﬂmdhmﬁu&uoﬂwbhﬁmmmdnnd(d)lnm
F Missions in india other Foreign Agencies, the name and of the authorized
along with details of officials eic. are required for whom the Cellular Moblle js intended.

In case of outstation customers, detalis of local reference (s) are required to be given.

%)Fwwmmm.mmmmwmmmmmmmm )
case of concem, sl or any ons of the partners duly authorized or Person with
Power of mdm&uhmﬁmmmmﬂdhdlmmbdﬂd
. In accordance with the provisions of its of Associstion. in case of partnership concems
copy of mamumaa)mmmmmﬁw & copy of
Articles of Association, is 10 be attached. '
Hﬂmﬂgohhnmﬁmhhhmmﬁhhﬂﬂuﬁmmmmhm
be disconnected without any notice. |
Agresment commences upon BSNLMNSIMMHMW {0 other terms, as
ph\(lySdm(ﬂSuvmu chosen by customer and operate concurmently BSNL liconse o
services. Any money paid by the Customer shall not create any mhmammm
addition, L reserves the 0 soek/verily ﬂn-mlll and other information form
Bankers/Credit providers and other sources and reserves the right 10 reject subacription even
activation for any reason without Sabiity. .-l

Customer represents that he has been fully indormed about the Celiutar Mobile Telephone Services Provided
wmumwmmm and has only there upon signed

property even i |
is rejected/refused or connection is disconnected as the case may be and can be used by BSNL in sny
manner, ¥ deamed fit
SERVICES
a SIM card along with PIN (Customer’s Security Code), and a personaitzed
can be by BENL at any time) 1o enable the cusiomer to use BSNL
, within BSNL mmWthmm

mw
uidSle'd
icaneed only the

disconnection of service.
Pmm-ndpommwepmmmbuhwmnmummwdmw

mwmu)mmmmw and/or temporary suspension of

memmmammw ;customer shatl il up the
requisits form and be bound
- sorvices efic. mmnmnwmuuumnofww

slready paid, bitted or to be billed under the additional tefms.

Customer cannot use the service for any unlavmdm'mnurpounrimmalimpmpemrnbuﬂwmi

or for

CUStOMers relates to the network the service

rights to disconnect service, without liability, if any, at ke
mﬁ""’ , avallability and/or

m‘. .rcfuu.lmiuuspond vary, disconnect and the service, in whole or in part at time

at s sols discretion, with respect to one/all customers without any notice, for any reason and/or

various factors including but not imited 10 ; (a) Govermnment's, TRAI's rules, reghula

mmmw

mmtmwm»hgmww

discretion on any such event.

Tuoombutpohntlalfmud sabotage, willful destruction, efc. (e) If services Is

violates any law etc. por affocts or interferes, inm manner, the rendering of services by BSNL {f)
Any discrepancywrong rﬂwlar(u)provldodbyﬂnanbnmhhhmw g}Bmad'!ofmyhrnu
of services impossible In

view of the

providers Any othor reasons, which Is found to be reasonable by BSNL warrantin
nection ({) oﬁuﬂnmoo Acts of God). (k) Delay / non-payment

blu,(l)mwnymmnm customer Equipment.

Prlwcynlnummunimﬂonisnot and is subject 10 Govemment's

factors. BSNL I8 entitted to change, very, add and withdraw any services hupp!emontary

Services/Schemes/Plans etc. and/or to vary the terms and charges at any time, at its sole discretion. The

rates/charges may also change as pet the directives of TRAI or any statiory authordity from time to time.

in case of expiry/deactivation, the ceflular number be allotted to another customer as per

discretion of BSNL. In that event, the customershell not have any right or lien on the said cellular numbet. In

case of s dbmnnocﬁmutc.mmnmcﬁmmaybomadebyBSNthtssoledmﬂm on such

" additional terms as BSNL may determine.

BILLING AND PAYMENT

The billing cycle shail normally run on monthly basis or such other frequency as may be decided by BSNL
accordingly. The Customer is

the prescribed date. hislnwmbmﬂmﬂw@stmnorbonqumfwhisnwrbalanmandaﬁtﬂemsamm

in case of non-receipt of the monthly bill for any reason whatsosver.

BSNL reserves the right to raise interim bilis and the customer agrees to maka such interim payments as & |

when required by BSNL, based internal credit rating of BSNL.

pay full amount even disputed charges pending settiement of disputes.

The Customer agree to pay BSNL the , call charges, value service charges,
supplomegtaryaervbadmrges BSNL charges for calls made nwbllohﬂxedmw&nmtrﬂyrental
NSD/ISD Cha
services as pub mhedandnotrﬁedbyBSNLupeftaﬂffcppuﬁablafrmnﬂmetotima
All charges and other sums o be paid by the Customer are due for payment by
charges must be paid

of AQ (cash) BSNL of the concerned area.

The present rate of deposits, connection charges, monthly rental charges, call charges anl dther payable
margesamsetnutmme'ranﬁScheduie'asnmIﬁedbyBSNL BSNLshallhavatheoptmntovarythetaﬁﬁ
charges for value added services. S rymmandanyoﬂmrmmonsofm
retrospectively or from future date and the same shall be binding on the Customer.

If the Customer Equipment or a SIM Is lost or stolen the Customer should inform BSKL immediately. This
notification will authorize BSNL to suspend aft or any part

prescribed due date. All

such notification and suspension of services made by BSNL.

The Customer must pay call charges In respect of all calls made/received during the Agreement Period from/

to his / her mobile number and / or SIM - Muﬂmrnrnotmﬂxorisedbyﬂ‘mCustmmmﬂWﬂmnrmtm

exceed any cradit limit, if any, agreod between BSNL and the Customer. This equally applies to adl other

payments.
The loss of or inability to use the Customer Equipment or a SIM does not bring the Agreement or the

Customers Liability to pay charges ta.a_nand._

pﬂﬁ:rtyal’
Agreement 10 use &t 10 oblain access 0 m-ndthdbodmndhl
‘ mmmwmmmhw__mmhmd md!ofupon |

services/scheme/plan
the additional terms thereof. Any change or withdrawal from any .

Messages,or
national interest nor create -any damage or risk 10 BSNL or its network and/or "mm
or connected matters. BSNL reserves the |

mrboullachdandforBSNLbanﬁUc&tomu"

a,g;dm:ﬂrem‘
Tranamission limitations caused |
’ mechanical ocontitions (c) During iechnical m |

m. stmospheric, hydrological and
up gradation or variation, reiocetion, MMMMMW d) t _
in any manner, which

and such other ,

the sole |

bletopayhisbihby i

customer shall intimate BSNL within 2 days of the receipt of bils. In case of
non receipt of such information the charges wilt be presumed to have been acdepted. Cuatonurshallhavetn |

Services T LioonseFaamum&duﬁummoﬂmmrgespewbleform ;

Inmmmuanydaducﬁm set-off with holding. Al payments must be made in favour

of the services and /or disconnect the Customer -
Equipment from the Network. However, the Customer remains liable for charges for all the calls made before

410

4.11
412

5.1

7.5

7.0

1.7

78

7.9

7.10
7.1t

7.2
7.13

7.14

8.1

82

10.

[ R Y
il g il el
[ [ ] ] [ 3 [ [ 3§
o DAY= -

il

11.5

b)

12.

12.1
12,2
123

124

12.5

126

12.7

13.
13.1

13.2

- 14,

14.1

- reasonable by BSNL includi of the

_mlingtaolmynruﬂy

A

ENDING THE AGREEMENT.

" in its sole discretion for one or more or ali customers.

b
sit has been paid, BSNL is entitled to retain it and apply it as it cecides in full or
partial satisfaction of any sums due from the Customer to BSNL any lime At the end cf the Agreenint
period, provided ali sums payable to BSNL have been duly paid, the nce {if any) of the deposit orive
will be re paid to the Custmr on fuifiliment of such conditims as may be intimated by BSNL. No iiterest
will be paid on the BSNL reserves the right to adjust the security deposit of the BSNL connection
of one memberofa fami the bill of the other BSNL connections issued by other family members.
The call pulse rate shall be govemed by the rules and re%llahons as specified by the Reguiatory
Authorities from time to time andlorspeciﬁcally specified by BS
ltemizad monthly bilis are available on request and are chargeable in nature at such rate as may be
decided by BSNL from time to time.
PENAL CHARGES FORDELAYED PAYMENT :
The payment against monthly bills beyond-the, stipulated date shall entail an interest charges @ 2% p.m.
or such other rate flixed amount as may be decided by BSNL from time to time. mru'nepaymenttrmntl-re
date it became due. This however is without prejudice to the rights of BSNL to suspend the services
parﬁangnrfu due to non payment.
SUSPENSION AND DISCOUNNECTION
BSNL may at any time suspend, wiﬂmﬂnohoeandmmnmyhabﬂity the Services wholly or partialty
and /for disconnect any Customer Equ from the Network for any reason which is found to be
following circumstances.

Due to any discrepancy noted in the material particulars provided in the Form overleat including address
confirmabon.
The non-payment of bills beyond the due date. The BSNL reserves the right to totally or partially
Customer in case of ymant of the due bill by the due date or case the cheque is

no notice is mandatory, call warming or an SMS message notified to the customer
on ! ﬂwwmwmmmwwmﬁmmmmmduamtmh

regard.

During Technical fallures, modification or r or testing of the Network.
BSNL reserves the wwtnllyurpnrﬁal disconnect the Customer connection o to put him on local
call wimurwimn him in the case of his exceeding the
crodit limit. BSNL does not bmmmvmm
the customer the Fnit. The BSNL he the right 10 predetermineimd
prefixihe limit to usage of Alrlime Services, PSTN services and other Value Added Services. inthe
exceeded his lmit he will be responsible to pay for all the

Where a security

on his mobile

savings, .
BSNL shall not be kabile for any ved
Mmmmmummdhmmmm , which is not authortsed by BSNL to
on
Blemmnuu or iImphed warranmees guarantees, representations, or
..r'»f.'" otc.wrﬂm“an:twmhﬂ
umbmmwm

firm or body
the customer and the cusiomer
delays. l0ss. , o8, CONle
any mistake. .
oqublmﬂnrbﬂng

win not be under any
faiiure 10 caity out its duties and

mnmmmmmmwm
mnm&mm:mﬁwu

and the of the base stadions, Acts of God eic. and

and
due o
with

ol BSNL without the letier's sanclion. '
for the Customer's use in order 10 accees 10 GSM network. it is the Customer's

10 keep thees secure as BSNL is not for arry loes or Jablity incurred by the Customer
ﬁyhmmhmdhndm Jhm the same should be

_ b'nmmmum

entall charges as set out in the Tarif!

ﬂummx“
mum:mmm
Oaee mhwm
wm#mmummwuwm

agrees BSNL for
arising, out of communications sent or received by Customer on BSNL's Network. The
r BSNL. for any claim claim _M«lq%m'lor

by the Customer or by any one slse the mobile conneclion of
for any oivil or orimingl Kabiity by the Customer due 10 ks misuse of

acts of commission or omission by the Customer.
act of commission or omission of.

mmwwmﬂmw wm

nghttoumimh subecription of any mmhmmmmm

Lo, W

ot Do Hable

speoific

BSN! recerves

- any contract under the indien Contract Act, 16812, -
~ Any Increase/addition/introduction of taxes and /or levy of any taxes, duties o any other

eoic, (present/future) shall be 1 the customer's acoount without any notice 10 him and shall at

- deemed to be partof tartf.

charpes
times be
mwm»mummmmmmmmwmm

SALEORTRANSFER
BSNL connection/SIiM card shall be non-tranefersbie in nature and any m-mmmwm

Customer shall not absolve the Customer of his primary duty towards for usage charges levied
% such MHISIM«MNMWMMRWH

partiouler
thﬂgrmmlmmrmmmMMMhMme
mmnl:munoflwd . 1othe * fhied |

n casa of mmmwmmnmwmaww
Telecom. BS t. of the concemed area or his nominee and will be as under Provisions of
Arbitration and conoliiation Act, 1906 or any statutory modification or resnactment thers or any rulee made
wmﬂmmmhwmwmmmumn employee

Except as provided sisewhere -either parly may ond the Agresment by written notioe giving not less than
30 days o other party but such nmmmmmmdhww make payments of
llwnmmtsmatmybodm and outstanding on the date of such notice or as may become due

OTHERMATTERS.

wmwmdbmmhymcmthSNmemmmnmasmnm

Mﬂnmmmmmmmmmﬂgmﬂm of the customer aa given in the Agreement Form,
Where two or more parsons constitute the Customer, liabiiity is joint and several.

" This agresment is amenable to the jurisdiction of Courts at the only location of office of Chief General

ManagorTolomn BSNL of the area concemed & laws of indla.
mpoofmoolh:laruwmshgoﬂ by the Statutory

Hmy Auﬂroﬂﬂn&ﬁovtofhﬂhwlﬂﬂnﬂnpamnnlmﬂm

M Communications, Gowt. of india. The celiular phone services are govemed

Guidelines issued by the Telecom
toxm:tadwlfm

Act, 1885%and the indian T Rules, 1951 framed under the same act. as frommto
time and the customer shall them. .

a}BSNLIsontlﬂedwd\mgomadd mbw&ddimwsmemantary
Services eic. and/ or change rices/discounts

add, after, doloh withdrawn /all charges/ p
:gtmngoql.m ACCOSSOTIos pﬂnmthratoetc at any time,

BSNL from time to time shall have the time limitation.
any /all such discounts etc. at any time without notice.

fSurcharges etc. relating thereto

All discounts or other special benefits announced
BSNL ghali haveﬂw right to withdraw /vary /e

IMPORTANT .

Peak, standard, and off-peak hours may differ from one to another.

Addiﬁonalaﬂﬂsﬁ'aﬂw may be levied on your roaming in the visited, networks.

The infarmation provided { shall be treated as part & parcel of this Agreement.
Montmystatomentol mﬂmﬁactorﬂywmldﬂodmdmmformnﬂngcaﬂsandm
bifurcation of air time and landiine would be avallable.

While roaming, afl h\omﬂngcalla charged at STDASD rates, as applicable plus the incoming air
time at the location |

A service Taxas

shallbe on all charges by the customer.
Thoumtumrhasmdomdmw mserMMMnbyvadoua
customers, the , foa otc, applicablahormmybealsobedﬂamm

EQUIPMENTS.

BSNL will test the mhm&mwmﬂlmmhimﬂﬁasmnar%NL
shall not be for any of the defect/ fault etc. which is not covered by the manufacture
warranty of. Any repairs/exooange carmried out by BSNL at the request of customer for defects

equipment.
efe, shall be changed from the customer as per BSNL policy onthe from time to time.
The customer shall ensure that the user/moblie terminal is certified by an internationalty
madnedagemywimrespacttolTU!ETSfTECsmndalﬂsur other intemational standard as may be
approved by the govemment. mmﬂmalsrmuldcanyamrkingspacﬂyinQMroornpﬂancewmsuch

standards.

AMENDMENT TO AGREEMENT
BSNL may amend any part of this raemntatnnyﬁm ngCuatornerprlormtioe Customer's
contin use of service of payment of any dues/ills after L's has issued such amendment will

- constitute customer's agreement to all arnandments | confirm and | have read the terms & conditions and |

agree to abide by them. |
Signature of Customer



